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Creating an Account 

 
If you’ve never signed up for any sport, event, or program with the city before, you will need to create a 

new account.  

*If you have gone into any city facility before and attempted to or successfully registered for a sport or 

program, you most likely have an account already. PLEASE DON’T CREATE A SECOND ACCOUNT VIA 

RECREATION ONLINE (WEBTRAC). If you’re not sure, please call (843) 724-7327 to verify if you already 

have an account or not.  
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 Click here! 
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You will be asked to fill 

out all the necessary 

information, including an 

emergency contact.  
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Please click “FINISH” at the 

bottom of the page when 

completed. Your account will 

be created.  

It may take 24-72 hours for 

your household to process and 

transactions to be made 

online. Please call 843-724-

7327 if you have any 

registration questions.  


